Before the ! VED
FEDERAL COMMUNICATIONS COMMISSION
Washington, D.C. 20554 007 41,9 -
Com

) oA,
In the Matter of ) m"“"%cgﬁ,?ﬁ"mm

)
Request of the United States Department ) CC Docket No. 92-105
of Justice that 311 Be Reserved For Use )
By Communities For Non-Emergency ) DA 96-1500
Police Telephone Calls )

\ DOCKET FILE COPY ORIGINAL

COMMENTS OF SBC COMMUNICATIONS INC.

SBC COMMUNICATIONS INC.

James D. Ellis

Robert M. Lynch

David F. Brown

175 E. Houston

Room 1254

San Antonio, Texas 78205

ATTORNEYS FOR SBC
COMMUNICATIONS INC.

October 10, 1996

Durward D. Dupre

Mary W. Marks

One Bell Center

Room 3558

St. Louis, Missouri 63101

ATTORNEYS FOR SOUTHWESTERN
BELL TELEPHONE COMPANY

Bruce Beard

17330 Preston Road
Suite 100A

Dallas, Texas 75252

ATTORNEY FOR SOUTHWESTERN
BELL MOBILE SYSTEMS

P ot Copise r’a:c’dO)/%

Ligit ARCDE




BEFORE THE
FEDERAL COMMUNICATIONS COMMISSION
WASHINGTON, D.C. 20554

In the Matter of

Request of the United States Department
of Justice that 311 Be Reserved For Use
By Communities For Non-Emergency
Police Telephone Calls

CC Docket No. 92-105

DA 96-1500

COMMENTS OF SBC COMMUNICATIONS INC,

SBC Communications Inc. (“SBC”), on behalf of its subsidiaries Southwestern Bell
Telephone Company (“SWBT”) and Southwestern Bell Mobile Systems (“SBMS”) files these
Comments in response to the United States Department of Justice (“DOJ”) request that an N11 code,
specifically 311, be reserved on a national basis for use in conformity with the DOJ’s letter.!

The DOJ request identifies a potential national public service application for an N11
code. In previous filings in this docket, SBC has consistently supported the use of N11 codes for
national public service applications.

SBC supports the DOJ request provided that the necessary technical details are
available and adequate cost recovery mechanisms are permitted. To implement the 311 code as
suggested by the DOJ, the actual technical specifications must be developed before the time and effort
required to implement the 311 code can be determined. Further, the Commission must ensure that
any telecommunications carriers that are required to implement the new N11 code are permitted to

recover the costs they incur to implement the service the DOJ describes.

1 U.S. Department of Justice letter, dated August 26, 1996, to Regina Keeney, Chief
Common Carrier Bureau, Released in Public Notice on September 10, 1996.



Subject to the conditions set forth herein, SBC supports the DOJ's request that an

N11 code, specifically 311, be reserved on a national basis for use in conformity with its letter.

Respectfully submitted,
SBC COMMUNICATIONS INC.
By:
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I, Cheryl C. Jones, hereby certify that copies of COMMENTS OF SBC
COMMUNICATIONS INC. in CC Docket No0.92-105, have been served by first class United

States mail, postage prepaid, on the parties listed on the attached.
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